MOSTERI MEMNUNIYET| YONETIM SiSTEMi BELGESI
CUSTOMER SATISFACTION MANAGEMENT SYSTEM CERTIFICATE

TURK STANDARDLARI ENSTITUSU TURKISH STANDARDS INSTITUTION
bu belge ile hereby certifies that the organization
ZIRVE TOPLU YEMEK LTD. STI. ZIRVE TOPLU YEMEK LTD. STI.

MACUN MAH. BATI BULVARI ATB i$ MERKEZI
C BLOK NO:70 YENIMAHALLE -
ANKARA / TURKIYE

MACUN MAH. BATI BULVARI ATB i$ MERKEZI
C BLOK NO:70 YENIMAHALLE -
ANKARA / TURKIYE

M-C
TSE - ISO
10002

kurulusunun TS ISO 10002:2018 sartlarina uygun bir MUSTERI
MEMNUNIYETI YONETIM SISTEMi ne sahip oldugunu onaylar.

has a CUSTOMER SATISFACTION MANAGEMENT
SYSTEM which fulfills the requirements of the TS ISO

10002:2018
TURK STANDARDLARI ENSTITUSU
Belge kapsami Ek'te verilmistir TURKISH STANDARDS INSTITUTION Scope of the certificate is given in annex
Belge No / Certificate No
MY-297/24
Sistem Belgelendirme Grup Baskant Belge Tarihi/ Date of Certificate
Head of System Certification Group 17.12.2024
Gegerlilik Tarihi / Valid Until
17.12.2027
Revizyon Tarihi / Date of Revision
17.12.2024
r KARA ilk Belge Tarihi / Initial Certification Date
Partner of IQNet pe g
Bu belge belgelendirme sartlarina . Sion ol o . . 5 b Thi: rtificate is valid ided that compliance
uyguniuk saglandigi stirece gegerlidir Bu belge, Turk Standardlari Enstitisi’'nion kurulugu hakkindaki 132 sayili kanun uyarinca verilmistir. wit':;:e ée‘:ﬁi;“:i're:;?,\gmzm i:r::ima:ned_

This certificate is issued in accordance with the Law No. 132 establishing Turkish Standards Institution.
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MUSTERI MEMNUNIYETi YONETIM SiSTEMi BELGES!
CUSTOMER SATISFACTION MANAGEMENT SYSTEM GERTIFICATE

EK / ANNEX

Belge No / Certificate No: MY-297/24

Belgeli Kurulus Adi, Adresi:

Name and Address of the Certified Organization:

Belge Kapsami:
TS ISO 10002:2018

KENDI VE MUSTERI TESISLERINI KULLANARAK
YEMEK

URETIMI, DAGITIMI VE SUNUMU

Partner of IQNet

M-C
TSE - ISO
10002

Belge Tarihi / Date of Certificate: 17.12.2024

ZIRVE TOPLU YEMEK LTD. STI.

MACUN MAH. BATI BULVARI ATB IS MERKEZI
C BLOK NO:70 YENIMAHALLE -

ANKARA / TURKIYE

Scope of the Certificate:
TS ISO 10002:2018

PRODUCTION, DISTRIBUTION AND DELIVERY OF

FOOD BY USING OWN AND CUSTOMER FACILITIES
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